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Government Voices Webinar: Exploring the International Student Life Cycle Resources 

Page Overview Link 

Webinar PowerPoint 

PDF copy of the Government Voices Webinar: Exploring the 

International Student Life Cycle PowerPoint. 

StudyintheStates.dhs.gov/Webinar/Government-Voices-Webinar-

Exploring-the-International-Student-Life-Cycle 

Webinar Glossary 

A list of terms and acronyms discussed during the Government Voices 

Webinar: Exploring the International Student Life Cycle. 

StudyintheStates.dhs.gov/Webinar/Government-Voices-Webinar-

Exploring-the-International-Student-Life-Cycle 

 

https://studyinthestates.dhs.gov/webinar/government-voices-webinar-exploring-the-international-student-life-cycle
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-exploring-the-international-student-life-cycle
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-exploring-the-international-student-life-cycle
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-exploring-the-international-student-life-cycle
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U.S. Department of State Resources 

Page Overview Link 

Department of State Travel Site 

Home page for travel information for U.S. citizens and visitors traveling 

to and from the United States. 

Travel.State.gov 

EducationUSA Website 

Home page for Department of State network of over 425 international 

student advising centers in more than 175 countries that promote U.S. 

higher education to international students around the world. 

EducationUSA.State.gov 

Consular Electronic Application Center Website 

Department of State website where international students can apply for 

nonimmigrant visas or check the status of their visa application. 

CEAC.State.gov 

U.S. Visas Website 

Department of State website where international students can learn 

more about U.S. visas, embassy wait times, forms and fees, and fraud 

protection. 

Travel.State.gov/Content/Travel/En/US-Visas.html 

https://travel.state.gov/
https://educationusa.state.gov/
https://ceac.state.gov/
https://travel.state.gov/content/travel/en/us-visas.html
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U.S. Department of State Resources 

Page Overview Link 

Study and Exchange Website 

Department of State website where international students learn more 

about F, M, J and B visa classifications. 

Travel.State.gov/Content/Travel/En/US-Visas/Study.html 

Visa Denial Resources 

Hosts resources for international students whose visa application is 

denied. 

Travel.State.gov/Content/Travel/En/US-Visas/Visa-Information-

Resources/Visa-Denials.html  

 

Department of State Social Media 

Facebook 

Faceboook.com/TravelGov 

 

Twitter 

@TravelGov 

 

LinkedIn 

LinkedIn.com/Company/USDoS-CA 

 

 

 

https://travel.state.gov/content/travel/en/us-visas/study.html
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/visa-denials.html
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/visa-denials.html
https://www.facebook.com/TravelGov
https://twitter.com/travelgov
https://www.linkedin.com/company/usdos-ca
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Department of State Contact Information 
Contact the National Visa Center (NVC) Monday through Friday between 7 a.m. and 12 a.m. ET, except federal holidays. 

Case-specific questions: 

Contact local embassy or consulate 

Visit USEmbassy.gov for more information 

NVC: 

Phone: 603-334-0888 

 

Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

Study in the States 

A U.S. Department of Homeland Security (DHS) website with 

information for SEVP-certified schools and nonimmigrant students. 

StudyintheStates.dhs.gov/ 

Student Process Steps on ICE.gov 

Information for international students from kindergarteners to post-

graduates about how to navigate the U.S. immigration process as a 

nonimmigrant student. 

ICE.gov/SEVIS/Students 

https://www.usembassy.gov/
https://studyinthestates.dhs.gov/
https://www.ice.gov/sevis/students
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

SEVIS Help Hub 

Hosts Student and Exchange Visitor Information System (SEVIS) 

resources, including user guides, frequently asked questions, and 

upcoming and past release information. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub 

Working in the United States page 

Find information about requirements for working in the United States. 
StudyintheStates.dhs.gov/Working-in-the-United-States 

STEM OPT Hub 

Hub for information about science, technology, engineering and 

mathematics (STEM) optional practical training (OPT), including 

information about DHS rules and regulations for the STEM OPT 

extension. 

StudyintheStates.dhs.gov/STEM-OPT-Hub 

SEVIS Reporting Requirements Page 

Information about school official reporting requirements in SEVIS. 
ICE.gov/SEVIS/DSO-Requirements 

https://studyinthestates.dhs.gov/sevis-help-hub
https://studyinthestates.dhs.gov/working-in-the-united-states
https://studyinthestates.dhs.gov/stem-opt-hub
https://www.ice.gov/sevis/dso-requirements
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

SEVIS Help Hub Program Completion Page 

Provides information about what school officials should do in SEVIS 

when an international student is preparing to complete their program of 

study. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-

Records/Completions-and-Terminations/Complete-Program 

CIP Codes for STEM OPT Extensions 

Complete list of fields that fall within the regulatory definition “STEM 

field” that qualifies certain degrees to fulfill the extension requirement. 

StudyintheStates.dhs.gov/Eligible-CIP-Codes-for-the-STEM-OPT-

Extension 

“What is Secondary Inspection?” page 

Web page providing information about secondary inspection for 

international students. 

StudyintheStates.dhs.gov/What-is-Secondary-Inspection 

“What is a Form I-515A?” 

Provides information about the Form I-515A, “Notice to Student of 

Exchange Visitor” and what international students should do if they 

receive the form. 

StudyintheStates.dhs.gov/What-Is-A-Form-I-515A 

https://studyinthestates.dhs.gov/sevis-help-hub/student-records/completions-and-terminations/complete-program
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/completions-and-terminations/complete-program
https://studyinthestates.dhs.gov/eligible-cip-codes-for-the-stem-opt-extension
https://studyinthestates.dhs.gov/eligible-cip-codes-for-the-stem-opt-extension
https://studyinthestates.dhs.gov/what-is-secondary-inspection
https://studyinthestates.dhs.gov/what-is-a-form-i-515a
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

Study in the States Blog 

Get the latest news about trends in international education, learn about 

SEVP policies and regulations, and view posts designed for designated 

school officials (DSO), international students and their parents. 

StudyintheStates.dhs.gov/Blog 

“Five Blog Posts To Read Before Traveling Abroad This 

Winter” 

Collection of blog posts providing information for international students 

and school officials about traveling domestically and internationally. 

StudyintheStates.dhs.gov/2016/12/Five-Blog-Posts-to-Read-Before-

Traveling-Abroad-This-Winter 

Stakeholder Webinars 

View both upcoming and past SEVP webinars, as well as webinars 

hosted by our government partners. 
StudyintheStates.dhs.gov/Webinars 

Conferences 

Learn how SEVP engages with stakeholders through conferences and 

outreach, and submit a request for SEVP or another government 

partner to attend an upcoming conference or event. 

StudyintheStates.dhs.gov/Conferences 

https://studyinthestates.dhs.gov/blog
https://studyinthestates.dhs.gov/2016/12/five-blog-posts-to-read-before-traveling-abroad-this-winter
https://studyinthestates.dhs.gov/2016/12/five-blog-posts-to-read-before-traveling-abroad-this-winter
https://studyinthestates.dhs.gov/webinars
https://studyinthestates.dhs.gov/conferences
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

Contact Us 

Access information about how to contact SEVP. 
StudyintheStates.dhs.gov/Contact-Us 

 

SEVP Social Media 

Facebook 

Faceboook.com/StudyintheStates 

 

Twitter 

@StudyinStates 

 

LinkedIn 

LinkedIn.com/Company/Student-and-

Exchange-Visitor-Program 

 
 

 

SEVP Contact Information 
Contact the SEVP Response Center between 8 a.m. and 6 p.m. ET, except federal holidays. 

By phone: 

703-603-3400, or 

800-892-4829 

By email: 

For case-specific questions, email SEVP@ice.dhs.gov. 

For SEVIS technical issues, email SEVISHelpDesk@ice.dhs.gov. 

 

 

https://studyinthestates.dhs.gov/contact-us
https://www.facebook.com/StudyintheStates
https://twitter.com/studyinstates
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
mailto:SEVP@ice.dhs.gov
mailto:SEVISHelpDesk@ice.dhs.gov
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U.S. Citizenship and Immigration Services (USCIS) Resources 

Page Overview Link 

USCIS home page 

Home page for USCIS, a component of DHS. 
USCIS.gov 

myUSCIS 

Web service that helps international students navigate the immigration 

process and find up-to-date information about the application process 

for immigration benefits. 

My.USCIS.gov 

USCIS Tools 

Provides resources such as “Ask a Question,” electronic filing for forms, 

case management tools and office case processing times. 

USCIS.gov/Tools 

USCIS Processing Times Information Website 

Information about case processing times and how USCIS processes 

cases. Updated on the 15
th
 of every month. 

egov.USCIS.gov/CRIS/ProcessTimesDisplayInit.do 

https://www.uscis.gov/
https://my.uscis.gov/
https://uscis.gov/tools
https://egov.uscis.gov/cris/processTimesDisplayInit.do
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U.S. Citizenship and Immigration Services (USCIS) Resources 

Page Overview Link 

SAVE CaseCheck Website 

Website that allows international students applying for benefits or a 

license at the federal, state or local level to check status of case 

verification. 

USCIS.gov/SAVE/CaseCheck 

USCIS Avoid Scams Website 

Website that helps international students find legal advisors that are 

authorized to provide immigration-specific advice if an international 

student suspects they are the target of fraud. 

USCIS.gov/Avoid-Scams 

Working in the United States Page 

Hosts information about international student employment and practical 

training. 

USCIS.gov/Working-United-States/Students-and-Exchange-Visitors 

Work Information for Foreign Academic Students 

Additional resources and information about international student 

employment and practical training. 

USCIS.gov/I-9-Central/Complete-Correct-Form-I-9/Complete-Section-1-

Employee-Information-and-Attestation/Foreign-Academic-Students 

 

https://www.uscis.gov/save/casecheck
https://www.uscis.gov/avoid-scams
https://www.uscis.gov/working-united-states/students-and-exchange-visitors
https://www.uscis.gov/i-9-central/complete-correct-form-i-9/complete-section-1-employee-information-and-attestation/foreign-academic-students
https://www.uscis.gov/i-9-central/complete-correct-form-i-9/complete-section-1-employee-information-and-attestation/foreign-academic-students
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USCIS Social Media 

Facebook 

Faceboook.com/USCIS 

 

Twitter 

@USCIS 

 

LinkedIn 

LinkedIn.com/Company/USCIS 

 

 

 

USCIS Contact Information 
Contact the National Customer Service Center 24 hours a day, seven days a week. 

By phone: 

800-375-5283 

By email: 

Public.Engagement@uscis.dhs.gov 

 

U.S. Customs and Border Protection (CBP) Resources 

Page Overview Link 

CBP home page 

Home page for CBP, a component of DHS. 
CBP.gov 

https://www.facebook.com/USCIS
https://twitter.com/uscis
https://www.linkedin.com/company/uscis
mailto:Public.Engagement@uscis.dhs.gov
https://www.cbp.gov/
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U.S. Customs and Border Protection (CBP) Resources 

Page Overview Link 

DHS Traveler Redress Inquiry Program (TRIP) 

Web page providing a single point of contact for individuals who have 

inquiries or seek resolution regarding difficulties they experienced 

during their travel screening at transportation hubs, like airports or at 

U.S. border crossings. 

DHS.gov/DHS-TRIP 

Form I-94 Website 

Website allows travelers lawfully admitted (or paroled) into the United 

States to print their lawful record of admission. 

I94.CBP.dhs.gov/I94/#/Home 

Top Ten Travel Tips Website 

Website providing information for international students preparing to 

travel to or from the United States. 

CBP.gov/Travel/US-Citizens/Know-Before-You-Go/Us-Travelers-Top-

Ten-Travel-Tips 

 

https://www.dhs.gov/dhs-trip
https://i94.cbp.dhs.gov/I94/#/home
https://www.cbp.gov/travel/us-citizens/know-before-you-go/us-travelers-top-ten-travel-tips
https://www.cbp.gov/travel/us-citizens/know-before-you-go/us-travelers-top-ten-travel-tips
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CBP Social Media 

Twitter 

@CustomsBorder 

 

LinkedIn 

LinkedIn.com/Company/Customs-and-Border-Protection 

 

 

 

CBP Contact Information 
Contact the CBP Information Center Monday through Friday between 9 a.m. to 12 p.m. and 1 p.m. to 4 p.m. ET, except federal holidays. 

For general questions: 

877-227-5511 

To report suspicious activity: 

800-232-5378 

 

https://twitter.com/customsborder?lang=en
https://www.linkedin.com/company/customs-and-border-protection

